
 

 

 

Accessibility Statement 

 

Eli Lilly and Company ("Lilly") is committed to creating accessible websites that are easy to use and easy to get to 

for all people, regardless of ability or technology. 

We set high standards for website accessibility and strive to follow all related laws and guidelines when creating 

our websites. Here are some of the ways we make our websites easy to use: 

• Our goal is to meet or exceed the Web Content Accessibility Guidelines*. These guidelines are recognized 

around the world as the standard measure of success and outline ways to make web content easily 

accessible for everyone, including people with disabilities. 

• We make sure our websites work properly with smartphones, tablets, desktops, and screen readers – and 

support other assistive technologies, such as magnifiers, voice recognition software, and switch technology. 

• We also work with accessibility experts and partner organizations to ensure we’re doing everything we can 

to create better, more user-friendly online experiences for all. 

For the best online experience, please use the most current version of your web browser or assistive technology. If 

you have trouble getting to or using our websites, please contact us at:  

UAE, Kuwait, Qatar, Bahrain, and Oman: Tel: (+971 4) 453 7800 Fax: (+971 4) 436 2399 

Lebanon, Jordan, and Iraq: Tel: 009611 504 700, Fax 009611 504 701, POB: 55-158 

*Web Content Accessibility Guidelines (WCAG) 2.1 AA 
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For adverse events and safety reporting, please send an email::  

UAE, Kuwait, Qatar, Oman, Bahrain, Lebanon, Jordan and Iraq: PV-MEA@lilly.com 

Oman: Department of Pharmacovigilance & Drug Information, Directorate General of Pharmaceutical Affairs & Drug Control, Ministry of 

Health, Oman: phone: +96822357686, 7687, fax: +96822358489, email: pharma-vigil@moh.gov.om ,website: www.moh.gov.om  

Jordan: Email: jpc@jfda.jo ; https://primaryreporting.who-umc.org/JO ; Phone Number: 00962 6 5632000 or JFDA direct reporting link: 
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For product complaints, please send an email:  

UAE, Kuwait, Qatar, Oman, Bahrain, Lebanon, Jordan and Iraq: lbmail_pc_mena@lilly.com 

For further information about Lilly and Lilly products please contact us at the below address: 

UAE, Kuwait, Qatar, Oman and Bahrain: Bldg. 25 - 6th Floor, Dubai Health Care City, Dubai, UAE. P.O. Box # 25319 Tel: (+971 4) 453 7800 

Fax: (+971 4) 436 2399 

Lebanon, Jordan and Iraq: Eli Lilly (Suisse) SA, Jisr el Wati, Sin El Fil, Fouad Ammoun Street, Plot #2252, 4th & 5th Floors, Tel: 009611 504 

700, Fax 009611 504 701, POB: 55-158 
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