
 
 

 
Contact Us 
 
UAE 
Emirates Drug Establishment,  
Drug Department, Pharmacovigilance Section,  
Email: PV@ede.gov.ae, 
Tel: 80011111 
 
Eli Lilly Drug Store L.L.C. (Branch) 
The Offices, One Za’abeel, 
Za’abeel Palace St, Za’abeel 1 
Offices 701-705, Tower A, 
P.O. Box 2039, Dubai, UAE, 
Tel: +97144537800, 
Fax: +9714436 2399 
For adverse events reporting: PV-MEA@lilly.com ;  
For product complaints reporting: LBMAIL_PC_MENA@LILLY.COM 
 
 
Qatar and Kuwait: 
The Offices, One Za’abeel, 
Za’abeel Palace St, Za’abeel 1 
Offices 701-705, Tower A, 
P.O. Box 2039, Dubai, UAE, 
Tel: +97144537800, 
Fax: +9714436 2399 
For adverse events reporting: PV-MEA@lilly.com ;  
For product complaints reporting: LBMAIL_PC_MENA@LILLY.COM 
  
Oman: 
Department of Pharmacovigilance & Drug Information, 
Drug Safety Center, Ministry of Health, Sultanate of Oman:  
phone: +96822357687 / +96822357690,  
fax: +96822358489,  
email: pharma-vigil@moh.gov.om,  
website: www.moh.gov.om 
 
Eli Lilly Regional Headquarters Branch P.O. Box 92120, Olaya Towers,Tower B, Building No. 3074, 16th Floor Prince Mohamed 
Ibn Abdulaziz Street, Olaya, Riyadh 11653, Kingdom of Saudi Arabia, Tel: +966 11 461 7800, Mobile: +966 567 868 843 Fax: 
+966 111 217 9900 email: Saudi_Pharmacovigilance@lilly.com 
For adverse events and safety reporting: email: saudi_pharmacovigilance@lilly.com 
For any product complaints (PCs), suspected counterfeits, or tampering with Lilly products, please report them via email at 
Saudi_productcomplaint@lilly.com 
For Lilly product information: email: SAUDI_MEDINFOQUERIES@lilly.com 
 
Bahrain: 
Eli Lilly Regional Headquarters Branch P.O. Box 92120, Olaya Towers,Tower B, Building No. 3074, 16th Floor Prince Mohamed 
Ibn Abdulaziz Street, Olaya, Riyadh 11653, Kingdom of Saudi Arabia, Tel: +966 11 461 7800, Mobile: +966 567 868 843 Fax: 
+966 111 217 9900 email: Saudi_Pharmacovigilance@lilly.com 
For adverse events and safety reporting: email: saudi_pharmacovigilance@lilly.com 
For any product complaints (PCs), suspected counterfeits, or tampering with Lilly products, please report them via email at 
Saudi_productcomplaint@lilly.com 
For Lilly product information: email: SAUDI_MEDINFOQUERIES@lilly.com PP-LILLY-AE-0041 
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